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Microsoft Business Solutions—Great Plains

Depot Management

Depot Management provides a completely integrated, sophisticated scheduling, tracking and reporting
solution for depot repair facilities to efficiently manage internal depot work through the repair process.
This offering provides afully integrated solution for managing financial, logistics, manufacturing, human
resources and service management business functions.

With the ability to support unlimited depot facilities, Depot Management integrates directly with
Inventory and Returns Management applications to enable users to forecast predefined parts for accurate
inventory planning and the ability to leverage on-floor bar coding for accurate cost tracking of parts, time
and labor. Because Depot Management works tightly with the Returns Management application, one

RMA (return materia authorization) number is maintained throughout the entire depot repair process for
efficient tracking and reporting capabilities.

Depot Management also offers a sophisticated, secure scheduling system that allows users to
immediately reprioritize work orders as well as the ability to establish committed dates, thereby
eliminating 'first-come, first-serve' depot repair facility methodology.

Quick Features List

. Work orders can be entered and automatically scheduled through the workbenches or stationsin
your internal repair facility.

. Depot technicians can quickly record parts and labor usage during the repair process, including
requesting backordered partsif needed.

. Repair costs can berolled into items cost or expensed.
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