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Quality Assurance
Using Quality Assurance, you can track raw material quality issues and take the 
necessary steps to ensure suppliers are providing the grade of goods you’ve requested. 
You can define QA procedures, including step-by-step processes, acceptable quality 
level tables and disposition codes. Sampling procedures are flexible, allowing testing of 
a single item used in several tests, one test used on several items, or any combination 
of the two. Quality Assurance integrates with Microsoft Business Solutions–Great Plains 
receivings components, ensuring that only high-quality raw materials are being brought 
into your plant. Forms for non-standard reports and supplier corrective action requests 
are online, as well, further streamlining the quality assurance process.

Key Features

•        User-defined QA procedures are available including step-by-step processes, 
acceptable quality level tables, and disposition codes. 

•        On-line processing of key forms is completed such as non-standard reports (NSRs) 
and supplier corrective action requests (SCARs).

•        Integrates with receiving function to ensure quality raw materials are being brought 
into your plant.

•        Flexible sampling procedures allow testing of one item used in several tests, one 
test used on several items, or any combination.

•       Statistical sampling data is stored on-line, ready to be graphed using popular  
spreadsheet or statistical analysis applications.
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Quality Assurance also requires the Bill of Materials and Manufacturing Order 
Processing modules to operate.
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